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*To access web links for resources please see electronic version of guide at www.umdeepcenter.org  

Bay County          http://www.co.bay.fl.us/  

 

Bay County Health Department 
597 West Eleventh Street  
Panama City, FL 32401 
Phone: (850) 872-4455 
 
Department of Emergency Management 
 
Bay County Council on Aging  
Provides programs and services to enable senior adults to remain active, healthy and independent, preventing 
inappropriate institutionalization.  

1116 Frankford  Avenue 
Panama City, FL  32401 
Phone:  (850) 769-3468  
baycouncil@bellsouth.net  
 
Catholic Charities of Panama City  
Catholic Charities provides professional programs to enhance and preserve the lives of all people. Services include: 
casework, counseling, emergency assistance, transitional shelter, adoption, parenting classes.  

3128 E. 11th Street 
Panama City, Florida 32401 
Phone: (850) 763-0475 
Fax: (850) 763-2969 
 
Chemical Addictions Recovery Effort  
A drug-free workplace that is vitally concerned with the most professional services available for substance abuse, 
prevention, intervention, treatment and recovery in our community.  

4000 East 3rd Street  
Panama City, Florida 32404  
Phone: (850) 872-7676 
Email: info@care4000.com 
 
Panama City Crisis Line Life Management Center   
Blountstown: (850) 674-8790  
Bonifay: (850) 547-2472  
Marianna: (850) 482-7441  
Panama City: (850) 769-9481 
 
Salvation Army  
Domestic Violence & Rape Crisis Program 
651 W. 14th Street  Unit-C 
Panama City, FL  32401 

http://www.co.bay.fl.us/
http://www.doh.state.fl.us/CHD/Bay/Index.html
http://bcem.co.bay.fl.us/
http://www.baycouncilonaging.org/
mailto:baycouncil@bellsouth.net
http://www.care4000.com/
mailto:info@care4000.com
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Administration: (850)769-7989 
Hotline numbers:  1-800-252-2597 or (850)763-0706 
Fax: (850)769-2183 
 
United Way of Northwest Florida  
Helps support 42 community building programs helping children, youth, and families in 6 counties by making a real 
difference in people's lives.  

518 Mulberry Avenue 
Panama City, Florida 32401 
Phone: (850) 785-7521  

 

 

Region 1 (Pensacola Region) Resources 

Voluntary Organizations 

American Red Cross Central Panhandle Chapter 
430 East 15th Street 
Panama City Florida 32405 
Voice: (850) 763-6587  
Toll Free: (800) 272-7206 
Fax: (850) 785-3995 
Email: centralpanhandlechapter@redcrosscpc.org  
Coverage area: Bay, Calhoun, Gulf, Holmes, Jackson and Washington Counties 
 
American Red Cross Northwest Florida Chapter 
1741 North Palafox Street 
Pensacola Florida 32051 
Phone: (850) 432-7601 
Toll Free: (800) 773-7620 
Fax: (850) 432-0315 
E-Mail: straderg@usa.redcross.org 
Coverage area: Escambia, Okaloosa, Santa Rosa and Walton Counties 
 
Catholic Charities of Northwest Florida  
1000 W. Garden St. 
Pensacola, Florida 32501 
Phone: (850) 435-3516 
Fax: (850) 436-6419 
 
Children's Home Society of Florida  
Private non-profit child welfare organization that provides services for adoption, teen services, family crisis intervention, 
case management, counseling, foster care for children and their families.  

http://www.unitedwaynwfl.org/
mailto:centralpanhandlechapter@redcrosscpc.org
http://northwestflorida.redcross.org/index.php?pr=Home_Page
mailto:straderg@usa.redcross.org
http://catholiccharitiesnwfl.org/
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Phone: (850) 747-5411 

Fax: (850) 747-5662 

Coverage Area: Bay, Calhoun, Gulf, Holmes, Jackson & Washington  

 
Girl Scouts, Northwest Florida Council  
Provides an informal educational program for girls 5-17 years of age.  

4585 Isabella Ingram Drive 
Pensacola, FL 32504 
Phone: (800) 624-3951  
Email: info@gsnwfl.org 
 
Learn to Read of Northwest Florida 
Utilizes carefully trained volunteers to provide reading and writing instruction to adults reading at low levels and to those 
learning English as a second language.  

3300 North Pace Blvd., Suite 324 
Pensacola, FL 32505 
Phone: (850) 432-4372 
Fax: (850) 432-7372 
Email: info@learntoreadnwf.org 
 
Northwest Florida Area Agency on Aging, Inc.  
Plans, coordinates and funds home and community-based social services for elders, while serving as an informational 
focal point and advocate for that group.  

Marcus Pointe Commerce Park 
5090 Commerce Park Circle 
Pensacola, Florida 32505  
Phone: (850) 494-7101 
Toll Free (800) 963-5337 
Fax: (850) 494-7122 
Email: nwflaaaarc@elderaffairs.org 
 

The Salvation Army  
1824 W. 15th St. 
Panama City, FL 32401 
Phone: (850) 769-5259 
Fax: (850) 769-5346 
Coverage Area: Bay, Gulf, Holmes, Washington, & Franklin Counties  
 

Department of Children and Families  

Circuit 1: Escambia, Santa Rosa, Okaloosa and Walton counties 

Janice Thomas 

Circuit 1 Administrator  

http://www.gsnwfl.org/
mailto:info@gsnwfl.org
http://www.learntoreadnwf.org/blog1/
mailto:info@learntoreadnwf.org
http://www.nwflaaa.org/
javascript:;
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160 Governmental Center, Suite #611 

Pensacola 32502 

Phone: (850) 595-8200 

Circuit 14: Holmes, Jackson, Washington, Bay, Calhoun and Gulf counties 

Angel Trejo 

Circuit 14 Administrator 

2383 Phillips Rd 

Tallahassee, FL 32308 

Phone: (850) 488-0567 

Mental Health Services 

Mental Health America of Bay County 

1137 Harrison Avenue Ste 1 

Panama City, FL 32401-2468 

Phone: (850) 769-5441 

Fax: (850) 215-5576 

Email: mha1137@knology.net 

 

Mental Health America of Okaloosa & Walton Counties 

571 Mooney Road NE 

Ft. Walton Beach 

Florida  32547 

Phone: (850) 244-1040 

Fax: (850) 244-2573 

Email: mhaowfl@earthlink.net 

 

Mental Health Association of West Florida, Inc.  
Provides information and referral and support programs to families affected by mental illness and to individuals with 
mental illness, and education resources to the community.  

840 West Lakeview Ave. 
Pensacola, FL. 32501 
Phone: (850) 438-9879 
Fax: (850) 438-5901  

 

 

 

mailto:mha1137@knology.net
http://www.mhaow.org/
mailto:mhaowfl@earthlink.net
http://www.mhawfl.org/



